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June 6,2012 

Arizona Corporation Commission 
Customer Services Division 
1200 West Washington 
Phoenix, AZ. 85007 

Subject: Your Decision Involvement on Current APS Requested Transmission Rate Change (Increase): 
(APS Flyer # 120501 1 inserted in May 24,2012 APS Billing) 

Dear Members of Arizona Corporation Commission, 

Here we go again. These people (APS) never quit. They must start every day wondering how they can make a 
"so called" change, or redefine some portion or each power category along with some additional verbiage, 
sufficient in their minds to request another rate increase. They also ensure that it is only categorized as a 
change or restructuring. This newly requested 1% change (increase) comes after a requested increase of 6.6% 
back in the June thru October 201 1 timeframe. 

It's about time someone told them: "you are not going to get any rate increases, so start thinking differently, like 
how can you (APS) find ways to reduce rates to all of your customers". 

As I mentioned to you in correspondence dated June30,2011, APS uses our house wires to deliver their power 
to our appliances. We don't charge them for the use of what I call "our power grid". APS uses our house walls to 
mount their meters, we don't charge them rent space. So it's time they reduce their cost to absorb this new 
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increase. It's up to your Commission to render that decision. 

In addition to this letter and my June 30, 201 1 correspondence, I recently (May 4, 2012) criticized your 
supposed approval of a 1,000 % increase in Ground Water Savings Fee for EPCOR Water (previously Arizona 
Water). These increases have got to stop. 

Yours truly, 

Norbert J. Murphy 
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